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Successful Business Transformation 

Silicon Valley Style

Jennifer Vessels
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What is Silicon Valley? 
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Be Human
What technology cannotdo.

Global Paradigm Shift
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Transformation ïSilicon Valley Style

Technological innovation
Speed and ubiquitous access

Global access 

Customer needs
Convenience on demand

Personalized relevance

Future of Business
Humans vs machines

Nature of work
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Resist ?
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Hire?  
Outsource?
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Embrace Change
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Leadership Customer Value Empowerment 

Successful Business Transformation


